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          REGAL BELOIT CANADA 

 

Warranty Guide 
 

 

Document summary 

This document is designed to guide Regal Canada’s customers through the company’s warranty process. 

Please note, this document is only for units sold by Regal Beloit Canada. 

 

Warranty term  

Regal Beloit’s warranty terms can be found on our Terms and Conditions. Review the document to confirm 

if the warranty is valid. For any enquires, please email RegalCanadaClaims@regalbeloit.com.   

 

Electric Motors 

End User Instructions:  

There are two ways to get your warranty processed, and it depends on the motor frame size. The frame 

size is located on the motor nameplate.  

 

• 48 FRAME & SMALLER:  “Peel and Stick” process  

If the motor is within the warranty timeframe and it is a warrantable failure, peel the nameplate and 

submit it with the “Small Motor Warranty Claim” form on page 3 to our Hanover facility (address on 

form). Once it is received and the information verified, the original motor purchase price will be 

credited to your account. 

 

 

• 56 FRAMES & LARGER: “Authorized Service Station” process 

Please take the motor to a Regal Authorized Service center. The service center will process the 

motor only if it is within the warranty timeframe and is a warrantable failure (please refer to the 

Terms and Conditions). If repaired, the motor will remain your property and the service center can 

claim the repair fee using the “Inspection report” on page 4.  

If unrepairable, the Service Center will submit the motor nameplate along with the “Inspection report” 

to Regal Canada. Once received and warranty is verified, the original motor purchase price will be 

credited to your account and the inspection fee will be credited to the Service Center. 

 

 

 

 

https://rbiz.regalbeloit.ca/OA_HTML/rbclctermsandconditions.pdf
mailto:RegalCanadaClaims@regalbeloit.com
https://www.regalbeloit.com/Where-To-Buy?brand=Leeson&provider_type=distributor
https://rbiz.regalbeloit.ca/OA_HTML/rbclctermsandconditions.pdf
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Service Center Instructions:   

Only process claims for motors with 56 frame size and above. Smaller motors qualify for the “Peel and stick” 

policy found in the section above. Motors must be within the warranty timeframe and it must be a 

warrantable failure.  

If the unit is repaired, the motor will remain the customer’s property and you can claim the repair fee using 

the “Inspection report” on page 4. Please pay attention to the warranty repair allowances on the form. If the 

repair will exceed the allowance, please contact RegalCanadaClaims@regalbeloit.com. 

If unrepairable, the Service Center will submit the motor nameplate along with the “Inspection report” to 

Regal Canada. Once received and verified, the original motor purchase price will be credited to the 

customer’s account and the inspection fee will be credited to the Service Center. Please note, the service 

station has an option to provide a replacement to the customer and Regal will instead credit the service 

center for the cost of the replacement unit. Please specify on the form. 

Submit all forms to Regal Beloit Warranty department, 638 14th street, Hanover, ON, N4N 2A1.  

NOTE:  If warranty claim refers to a quality issue (defined as a large number of the same units with the 

same failures) please contact Regal Beloit Canada Warranty Department. 

 

 

Drives and Controls 

12 months warranty from date of sale from Regal Beloit. Email RegalCanadaClaims@regalbeloit.com 

about your claim. An RMA will be issued to you to return the unit for inspection and repair.   

All non-warranty AC Tech units and SPEEDMASTER AC units will have a USD $100 inspection fee billed 

to the customer. If returned units under warranty are deemed non-warranty a $100 inspection fee will be 

billed to the customer. 

 

 

Gearing 

12 months warranty from date of sale from Regal Beloit. Email RegalCanadaClaims@regalbeloit.com 

about your claim. An RMA will be issued to you to return the unit for inspection and repair.   

 

 

Brakes and Brake Parts 

12 months warranty from date of sale from Regal Beloit. Email RegalCanadaClaims@regalbeloit.com 

about your claim. An RMA will be issued to you to return the unit for inspection and repair.   

Stearns units will have a USD $100 inspection fee billed to the customer if returned units are deemed 

non-warranty.  

 

 

Others 

For enquires about all other units, please email RegalCanadaClaims@regalbeloit.com 

 
The above are general procedures only and do not constitute a warranty statement. All 
warranties are subject to the Terms and Conditions. 

mailto:RegalCanadaClaims@regalbeloit.com
mailto:RegalCanadaClaims@regalbeloit.com
mailto:RegalCanadaClaims@regalbeloit.com
mailto:RegalCanadaClaims@regalbeloit.com
mailto:RegalCanadaClaims@regalbeloit.com
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